
Zero Seconds: The Arrival
The moment that a site visitor lands on your
website - the inception point of the relationships
with your brand

Ten Seconds: The First
Impression
You have at most 10 seconds to make the right
first impression. This is your one chance to get it
right

Three Minutes: The First Date
Bring the best! Unfold your story in the right way
to engage, and get the site visitor interested
enough to want to know more. This is not the time
to tell them your brand’s whole life story

Sign-up: The Honeymoon
A critical moment of commitment and intent. By
signing-up, your site visitor is signalling that they
are interested

First 48 Hours: The Reality
Can you deliver on the promises made? The most
expensive milestone to lose a potential customer,
and often the easiest to fix. Losses here steal
from your future business success

Deepen relationships
and build trust
WITH THE PATENTED ADORE PROCESS™

Learn more at rammp.com


